LDLEADERONOMICS EE

digital DISCLOSE

"WHY ESG IS CRITICAL TO
THE SUCCESS AND SURVIVAL
OF BUSINESSES IN MALAYSIA
AND SOUTHEAST ASIA:
RECOMMENDATIONS FOR
ACTION*

Released on 15t JUN 2023
Document Ref: LD_ESG_WP_ED1_V3

Authored by

Dr.Bimal Roy Bhanu | ESG Disclose Limited
Nadeem Shakoor | ESG Disclose Limited
Vicks Kanagasingam | Leaderonomics Digital
Nigesh Armon | Leaderonomics Digital



1.0 | INTRODUCTION

In today's fast-paced and interconnected world, environmental, social, and governance (ESG) factors
are no longer peripheral issues for businesses. They are at the core of their success and survival. The
ESG factors represent a wide range of non-financial risks and opportunities that affect a company's
performance, reputation, resilience, and growth potential. It is no longer enough for companies to focus
solely on their financial performance and ignore the impact of their operations on the environment and

society.

According to a report in The Edge (June 2022), speaking at the Malaysian Institute of Accountants (MIA)
International Accountants Conference 2022, Mohamad Faisal Abdul Malik, managing partner of
financial services company Faisal Malik & Co, highlighted that small and medium enterprises (SMEs)
perceive ESG adoption as an additional burden compared to listed entities, particularly due to the
absence of the "G" factor in ESG. The most common concern raised by SMEs during roundtable
discussions and awareness sessions on ESG regulations revolves around acquiring the necessary

talent and resources.

Faisal stated, "The key challenges faced by SMEs in Malaysia are finding the appropriate
framework and sourcing talents such as consultants or subject matter experts”. He emphasized the
importance of understanding the "G" in ESG for sustainability during the virtual session titled

"Understanding the 'G' in ESG for Sustainability*.

As a developing region with high economic growth potential, Malaysia and Southeast Asia face various
challenges such as climate change, social inequality, human rights violations, corruption, and resource
depletion. These challenges pose significant risks to the stability and prosperity of the region, as well as

to the businesses that operate in it.
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There are several reasons for the growing importance of ESG in Malaysia. First, the country is facing
several environmental challenges, including air pollution, water scarcity, and climate change. These
challenges are having a negative impact on the economy and public health, and they are also making it

more difficult for businesses to operate.

Second, there is a growing demand from consumers and investors for companies to be more
sustainable. Consumers are increasingly looking to buy products and services from companies that are
committed to protecting the environment and social welfare. Investors are also looking to invest in
companies that have strong ESG practices, as these companies are seen as being more resilient to

long-term risks.

Third, the Malaysian government is taking steps to promote ESG. The government has set several
ambitious environmental targets, and it is working to develop a more sustainable economy. The
government is also encouraging businesses to adopt ESG practices, and it is providing financial

incentives for companies that do so.

The growing importance of ESG is creating new opportunities for businesses in Malaysia. Companies
that can adopt sustainable practices and improve their ESG performance will be well-positioned to

attract customers, investors, and government support.

Emerging statutory ESG disclosures, company ESG ratings and regulations by Bank Negara and Bursa
Malaysia will have far-reaching compliance implications for business and the society at large from Dec
2023 onwards. However, there is major challenge for Malaysia which is the availability of staff that have
experience and training in developing and delivering ESG initiatives that can demonstrate tangible
outcomes for companies and society at Large. This is leading to confusion and operational challenges

for businesses trying to meet the new regulatory ESG demands placed upon them.

To address these risks and challenges, businesses in Malaysia and Southeast Asia must adopt ESG as a
strategic priority and a competitive advantage. By doing so, they can not only mitigate the risks and
challenges that they face but also seize the opportunities and benefits that ESG offers. According to a
report by the World Bank, the costs of air and water pollution in Malaysia amount to 6.4% of its gross
domestic product (GDP). In addition, 23% of its population lives in poverty and 2.7 million of its workers

earn less than the national minimum wage.

"ESG is an investment risk, it's not a marketing gimmick," says Anne Richards, CEO of Fidelity

International. "The financial consequences of ignoring ESG considerations are very real*.

To address these risks and challenges, businesses in Malaysia and Southeast Asia must adopt ESG as a
strategic priority and a competitive advantage. By doing so, they can not only mitigate the risks and
challenges that they face but also seize the opportunities and benefits that ESG offers. According to a

report by the World Bank, the costs of air and water pollution in Malaysia amount to 6.4% of its gross
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domestic product (GDP). In addition, 23% of its population lives in poverty and 2.7 million of its workers

earn less than the national minimum wage.

Some of these benefits include lowering their cost of capital by accessing sustainable finance
instruments that reward better ESG performance, enhancing their brand loyalty, customer satisfaction,
and market share by offering more sustainable products and services, improving their employee
engagement, retention, and productivity by fostering a more inclusive and diverse work culture,
innovating new solutions and technologies that address the environmental and social needs of the
region, supporting the transition to a low-carbon economy by reducing their greenhouse gas emissions
and increasing their renewable energy sources, and strengthening their corporate governance by

ensuring accountability, transparency, ethics, and stakeholder participation.

To achieve these benefits, businesses need to embed ESG into their strategy and culture, align it with
their vision and mission, and communicate it transparently to their stakeholders. They also need to

identify their material ESG issues and take action to address them.

In conclusion, ESG is critical to the success and survival of businesses in Malaysia and Southeast Asia.
By adopting ESG as a strategic priority and a competitive advantage, businesses can not only
contribute to the sustainable development of society and the planet but also enhance their long-term

value and resilience. It's time for businesses to act on ESG and pave the way for a brighter and more

sustainable future.

2.0 | CURRENT STATUS OF ESG IN

MALAYSIA AND SOUTHEAST ASIA

Over the last decade, ESG adoption in Malaysia

and Southeast Asia has witnessed significant
growth and evolving trends and levels of
success. A recent report by YCP Solidiance, an
international consulting firm, highlights the
environmental, social, and governance (ESG)

risks faced by most Southeast Asian nations as

the recovery from the pandemic slows down.

According to the report, Singapore stands out as the only country in the region with a low ESG risk
score of 34.9. On the other hand, Cambodia, Myanmar, and Laos have higher ESG risk scores of over
50, particularly concerning their sustainability targets. Thailand falls in the medium-risk category,

scoring 43.1. In response, the Thai Energy Ministry has set ambitious goals, aiming to increase the share
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of renewable energy to 50% of the electricity generation mix by 2050, achieve carbon neutrality by

2050, and attain net-zero greenhouse gas (GHG) emissions by 2065.

The report underscores the substantial and interconnected ESG challenges confronted by the region,
highlighting the importance of government coordination and alignment among Southeast Asian
countries. Additionally, the survey conducted by YCP brings to light that companies in Southeast Asia
are still trailing their American and European counterparts when it comes to achieving emissions

reduction targets and reducing the percentage of carbon dioxide emissions.

Furthermore, the report reveals that only Malaysia (68.8%), Thailand (66%), and Singapore (58.6%) have

a notable proportion of companies implementing environmental supply chain policies.

A joint report by Bain & Company, Temasek, and Microsoft in 2022 revealed that non-renewable
sources contribute to 85% of the region's primary energy supply, while carbon dioxide emissions are

projected to increase by up to 2,400 tonnes by 2040.

Despite governments in Southeast Asia committing to achieve net-zero emissions between 2050 and
2065 following the Paris Agreement, a 2022 UN report states that the region is not on track to meet
any of the 17 sustainable development goal targets by 2030. The report attributes this shortfall to
higher income levels in the region, leading to increased material footprint and consumption.
Unsustainable consumption patterns have resulted in a significant rise in GHG emissions, exacerbating

the climate emergency in the area.

However, despite the analysis of the recent status, governments and businesses in the region have
increasingly recognized the importance of sustainable practices and responsible investment, leading to
increased focus on ESG integration into various sectors. There is also a recognition of the economic

and social advantages from adopting ESG practices.

Government Regulations: Governments in Malaysia and Southeast Asia have taken steps to encourage
ESG adoption through regulatory frameworks and initiatives. For example, in Malaysia, Bank Negara
and Bursa Malaysia have introduced statutory ESG disclosures and regulations, making ESG
compliance mandatory for companies. These regulations aim to enhance transparency, accountability,

and sustainability in business operations.

Rising Investor Interest: Investors, both domestic and international, have shown a growing interest in
companies with strong ESG credentials. There has been a shift towards responsible investing, where
investors consider ESG factors alongside financial performance. This trend has led companies to

prioritize ESG practices to attract investment and improve their market reputation.

ESG Reporting and Disclosures: The last decade has witnessed an increase in ESG reporting and
disclosures by companies in Malaysia and Southeast Asia. Many businesses now publish sustainability

reports, outlining their ESG commitments, goals, and performance. The Global Reporting Initiative (GRI)
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framework and other international reporting standards have been widely adopted to ensure consistent

and comparable reporting.

Focus on Environmental Factors: The region has placed significant emphasis on addressing
environmental challenges. Malaysia and Southeast Asian countries face issues like deforestation,
climate change, and pollution. As a result, ESG efforts have focused on reducing carbon emissions,

promoting renewable energy, sustainable resource management, and conservation initiatives.

Social and Governance Factors: Alongside environmental considerations, social and governance
factors have gained prominence. Companies are increasingly focusing on employee welfare, diversity
and inclusion, community engagement, and responsible supply chain practices. Good governance
practices, including board diversity, transparency, and ethical behaviour, have become critical

components of ESG initiatives.

ESG Education and Capacity Building: Recognizing the need for ESG expertise, efforts have been
made to enhance education and capacity building in Malaysia and Southeast Asia. Universities and
professional organizations offer courses, certifications, and training programs to develop ESG
professionals and provide companies with the necessary expertise to navigate ESG challenges

effectively.

Collaboration and Partnerships: Collaboration between businesses, government agencies, NGOs, and
other stakeholders has played a vital role in advancing ESG adoption. Public-private partnerships and
industry collaborations have fostered knowledge sharing, best practices, and innovation in sustainable

development.

Challenges and Opportunities: Despite progress, challenges remain. The shortage of ESG experts and
the need for comprehensive ESG training programs pose hurdles for companies. However, these
challenges also present opportunities for job creation, investment, and the development of a

sustainable ESG ecosystem.

In conclusion, ESG adoption in Malaysia and Southeast Asia has been growing steadily in the last
decade, driven by various factors such as increasing awareness of global challenges (such as climate
change, social inequality, and human rights), rising demand from investors and customers for more
sustainable products and services, regulatory pressure and incentives for more disclosure and
accountability, and competitive advantage and innovation opportunities for businesses that embrace
ESG. According to Bloomberg NEF's 2020 Sustainable Debt Market Outlook report, “the Asia-Pacific

region saw sustainable debt issuance grow by 29% year-on-year to $118 billion in 2019”.
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BURSA
MNMALAYSIA

ESG ratings and

-— statutory
compliance

Malaysian Companies disclosures Recognition for Good ESG Performance
from Dec 2023

Malaysian Perspective
Bursa rolls out -

The aim for Bursa and Bank
Negara is to be ahead of
other ASEAN countries in

Fulfil stakeholders’ requirements

introducing formal ESG Improve corporate profile
Disclosure requirements in
order to improve the Potential inclusion into FAGBM index

investment credit
worthiness of Malaysian
companies and country.

Access to sustainability-linked financing

In Malaysia, the implementation of new statutory ESG disclosures, company ESG ratings, and
regulations by Bank Negara and Bursa Malaysia will have significant compliance implications for
businesses and society as a whole starting from 2023. However, Malaysia faces a major challenge in
terms of the availability of experienced and trained staff to develop and implement ESG initiatives that
can demonstrate tangible outcomes for companies and society. This lack of expertise is causing
confusion and operational difficulties for businesses as they strive to meet the new regulatory ESG

requirements.

"The key challenges faced by SMEs in Malaysia are finding the appropriate framework and sourcing
talents such as consultants or subject matter experts." He emphasized the importance of understanding
the "G" in ESG for sustainability during the virtual session titled "Understanding the 'G' in ESG for
Sustainability."

This encapsulates the challenge faced by Malaysia, which is not unique, as the shortage of ESG experts
is a global issue. This means that unless Malaysia can develop and train its own ESG talent, it will
compete with other regional countries such as Singapore, Hong Kong, and Indonesia in attracting
expatriate SMEs, which is a costly and short-term solution. Moreover, major accounting firms like PwC
have announced ambitious plans to create a significant number of new jobs in the ESG sector, further
complicating Malaysian companies' ability to attract foreign ESG experts. However, even if companies
manage to attract and employ expatriate talent, it will not contribute to the creation of a sustainable

pool of locally grown ESG experts that companies can rely on.

As depicted in the graphic below (referenced from the journal Asia Investor 2022), the shortage of ESG
experts is considered a significant challenge for Southeast Asian countries. In an era of high employee
turnover and fierce talent competition, the link between ESG performance, attracting investments, and

fostering confidence among customers and society is becoming a crucial factor for organizations.
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Figure 4: Shortage of ESG skills hindering Asian investors
What is holding back your organisation from pursuing ESG investing more fully and broadly?

Shortage of expertise or
qualified staff

Lack of comparability of ESG
data across issuers

Regulatory or legal
constraints

Lack of attractive
investment opportunities

Lack of demand from clients

Lack of disclosure by issuers

Relatively poor
financial returns

Poor quality or
availability of ESG data

Inconsistency of
ESG definitions

Our firm does not want to go
further in this direction

Other

0% 10% 20% 30% 40% 50%

3.0 | HOW ESG AWARENESS ACROSS
THE ORGANISATION (TOP-DOWN
APPROACH) IS IMPERATIVE

APPLICATIONS CAN SOLVE
PROBLEMS FACED NOW

ESG awareness across the organization, fostered through a top-down approach, is imperative for

several reasons. Firstly, it ensures that ESG principles and considerations are embedded in the
organization's culture and values, driving consistent actions and decision-making at all levels. Here's

how ESG awareness can help solve current problems through the application of appropriate solutions:

Problem: Lack of ESG Integration - Solution: By raising awareness about ESG throughout the
organization, leaders can emphasize the importance of integrating ESG considerations into all aspects
of business operations. This awareness can help identify opportunities for ESG integration and prompt

the development of strategies and policies that align with sustainability goals.

Problem: Inconsistent ESG Reporting - Solution: With ESG awareness, organizations can implement
robust reporting frameworks and standardized metrics to consistently measure and report their ESG

performance. This ensures transparency, comparability, and reliability of reported data, enhancing
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stakeholder trust and facilitating meaningful analysis and benchmarking.

Problem: Insufficient Stakeholder Engagement - Solution: ESG awareness encourages organizations
to actively engage with stakeholders, including employees, investors, customers, communities, and
regulators. This engagement enables organizations to understand stakeholder expectations, concerns,
and feedback regarding ESG matters. By incorporating stakeholder perspectives, organizations can

make more informed decisions and build stronger relationships.

Problem: Limited ESG Expertise - Solution: Building ESG awareness at all levels of the organization
can help identify skill gaps and promote the development of ESG expertise. Organizations can invest in
training programs, workshops, and knowledge sharing initiatives to equip employees with the

necessary knowledge and skills to implement and advance ESG initiatives effectively.

Problem: Lack of Accountability - Solution: A top-down approach to ESG awareness emphasizes
accountability throughout the organization. Leaders can set clear expectations, establish ESG goals,
and hold individuals and teams accountable for their contributions to ESG performance. This fosters a

culture of responsibility and encourages proactive actions to address ESG challenges and meet targets.

Problem: Limited Innovation - Solution: ESG awareness encourages a culture of innovation by
highlighting the importance of finding sustainable and responsible solutions to business challenges.
Organizations can leverage technological advancements, data analytics, and digital tools to drive
innovation in ESG practices, enabling more efficient resource utilization, better environmental

outcomes, and positive social impact.

Problem: Reactive Approach to ESG Risks - Solution: With ESG awareness, organizations can adopt a
proactive approach to identify and manage ESG risks. Leaders can promote risk assessment and
mitigation practices that integrate ESG considerations into the organization's overall risk management
framework. This helps organizations anticipate and address ESG risks before they escalate and impact

business operations and reputation.

In conclusion, ESG awareness across the organisation is imperative because it enables a shared vision
and commitment to sustainability among all levels and functions of the business. The below diagram by

Leaderonomics. Digital is a recommended approach for ESG adoption.
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AWARENESS
ESG Training & Workshop

Board & Leadership

Management &
Executives

Top-Down Approach to
understand the importance of
ESG adoption

ASSESSMENT

ESG Survey | Establish Baseline

Board & Leadership

Management

ASSESSMENT | the current
status of the business to ESG

BASELINE | Analysis of
responses (Board &
Management) to establish the
baseline (current status)

PRIORITIZE | Areas for
Improvement & Gaps to be
filled

ACTIONS

ESG Initiatives | Targets & Timeline

ESG Committee | EC

ESG Project Team | EP

ESG Internal Audit | EA

ACCOUNTABILITY | EC to
establish & own targets to
achieve for the next 3-5 years

RESPONSIBILITY | EP to
execute initiatives

ASSURANCE | EA to ensure
initiatives are executed and
measured

DISCLOSURE

W EsG Reporting | Initiatives & Progress

Board & Leadership

ESG Committee | EC

APPROVE | Board has visibility
(transparency) and to approve
for Disclosure to Public

VALIDATE | EC validate the
Disclosure. Analyze &
Decisions on initiatives

CONFIDENCE | Clients,
Partners, Investors & etc will
have visibility of ESG adoption.

Workshops
*  2Hours | Board

ESG Management Platform
+  DISCLOSURE (Reports)

ESG Assessment Tool B ESG Management Platform
: * Online . ¢ Project Management
* 1Day | Leadership Bl - Dashboard | Monitoring

¢ 1-2 Days | Management

¢ Analytics

© Leaderonomics Digital | 2023

This is where ESG Disclose and Leadernomics come in.

ESG Disclose is an ESG Technology and services firm that provides businesses with the expertise they
need to develop a customized ESG strategy that aligns with their specific needs and goals. By working
with ESG Disclose, companies can identify their ESG priorities, develop a plan to achieve them, and
track their progress over time. With ESG Disclose's guidance, businesses can ensure that their ESG
initiatives are both effective and efficient, and they are well-positioned to adapt to the demands of ESG

in the ever-changing business landscape.

Similarly, Leadernomics is an ESG training firm that helps businesses implement ESG initiatives that
align with their strategy. Leadernomics' expertise in the field of ESG training can help businesses
identify new opportunities for innovation, develop new products and services, improve efficiency, and
reduce costs. By partnering with Leadernomics, companies can not only improve their ESG
performance but also develop the skills and knowledge needed to thrive in the rapidly changing

business landscape.

Working with ESG Disclose and Leadernomics can provide businesses with a range of benefits. For
instance, businesses can reduce their ESG risks by identifying and mitigating potential threats. This can
help protect them from financial losses, reputational damage, and legal liability. In addition, by
demonstrating a commitment to ESG, businesses can improve their reputation and become more
attractive to customers, investors, and other stakeholders. This can lead to increased sales, improved

access to capital, and a stronger reputation.

Moreover, by partnering with ESG Disclose and Leadernomics, businesses can improve their ability to
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innovate. The expertise and knowledge of ESG consultants and trainers can help businesses identify
new opportunities for innovation that they might not have otherwise considered. This can include
developing new products and services, improving efficiency, and reducing costs, all of which can help

businesses stay ahead of the competition and remain competitive in the market.

In conclusion, partnering with ESG Disclose and Leadernomics can provide businesses with a range of
benefits, including improved ESG performance, reduced risk, improved reputation, and increased
innovation. By leveraging the expertise of these organizations, businesses can stay ahead of the curve

and position themselves for success in the rapidly evolving landscape of ESG in Malaysia.
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ARE YOU AWARE
OF YOUR ORGRANISATION’S
ESG READINESS?

Let us aid you through the process with an
assessment that has been specifically developed by
our team of ESG SMEs to take you through a series
of questions that need to be answered in order to
comply with the regulations, mirroring the Bursa
Malaysia Disclosure and considering standards such
as GRI/ TCFD.

We will help:

L

E ASSESS YOUR CURRENT STATE across the
L@. business, leadership and employee.

€ ) UNDERSTAND WHAT IT MEANS analysing the
2 1| data through the lens of the 11 ESG disclosures.

3 Fde. DEBRIEF YOU with your organisation specific
ﬁ report to assist you with your next ESG steps.

Get started now

Contact us to find out more at digital@leaderonomics.com

o “Readiness for opportunity makes for success. Opportunity often comes by accident;
readiness never does.”
Sam Rayburn, 43 Speaker of US House of Representative
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With over 25 years of senior professional experience in both the public and
private sectors, this accomplished entrepreneur has made a significant impact.
Alongside holding senior positions in renowned global blue-chip companies, he
co-founded Audit XPRT Ltd, a startup that grew into a global operation. Under his
leadership, Audit XPRT developed ground-breaking Al solutions in the field of
Audit and Compliance, which are now utilized by companies across the UK,
Southeast Asia, and the Americas. In late 2021, Audit XPRT was acquired by a
global PLC, marking its success. Prior to this, he was involved in the
establishment of Eduworks UK, an innovative Al software company that catered
to prominent global clients.

During his tenure as Director of the Environment, Health & Safety practice at
SENOI from 2002 to 2005, he specialized in developing EHS frameworks and
providing training for major corporations in the manufacturing and chemical
industries, leading projects on a global scale. He also contributed to significant
sustainability initiatives at a reputable big four firm.

Furthermore, this accomplished individual is a qualified Circular Economy &
Sustainability Strategist, having received certification from the University of
Cambridge Business School in the UK. His expertise in ESG, both from a subject
matter and delivery perspective, is extensive. With years of experience working
in Malaysia and Southeast Asia, he possesses an in-depth understanding of the
markets and regulatory landscape in the region

With an extensive 25-year background in the international software industry,
Nadeem has garnered valuable expertise working with prominent entities in the
Energy, IT, Government, and various other sectors. Over the past decade,
Nadeem has played a pivotal role in the development of Al and Machine
Learning solutions for Compliance, Auditing, ESG, and CSR domains. He
possesses a strong acumen for commercial operations and risk management,
along with a vast global network and substantial experience in the Technology,
Finance, and IT industries. In 2021, Nadeem successfully exited from Audit XPRT,
which was acquired by a Global PLC. Furthermore, Nadeem co-founded
Eduworks UK in 2013, an innovative Al software company that served elite global
clients. EDUK was later acquired in 2016.

Nadeem embarked on his career in the 1990s, focusing on implementing risk
management strategies for high-hazard industries like energy and mining. This
experience cultivated an appreciation for data assurance and risk mitigation
through the use of technology.

Nadeem assumed leadership roles, including heading the Global EHS risk
practice at Wipro Technologies, where he spearheaded the development of a
global risk performance platform for a major energy company. During his tenure,
he played a pioneering role in automating competencies through algorithms,
enabling the assessment of individual risks associated with task performance.
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With over 28 years of experience in leadership roles in Sales, Ecosystem
Development, Marketing and Operations in the Telecommunications & IT
industry — Business & Team Builder and Problem-Solver.

Qualified as a professional engineer in 1993 from University of Leicester
in UK, with a BEng (Hons) in Electrical & Electronics and won the National
Westminster Bank Award as an Outstanding Graduate Engineer, for
demonstrating special interest & skills in entrepreneurship and
leadership. In 2013, accredited as a Certified Professional Coach (CPC) by
International Coach Federation US.

Vicks has an aptitude for Sales & Business Development Leadership, with
a proven sales methodology for B2B based on Art & Science of Sales |
Primary & Secondary roles - promotes teamwork, accountability, and
predictability | Problem Solving Approach with Business Case
justification.

He is considered as a leading industry expert by his peers and a major
advocate for localized industrial |oT solutions — provides coaching and
mentoring for local start-ups to help them develop problem solving
approach skills and processes, to collaborate & co-create with partners
and clients — coupled with the strategy to scale within Malaysia and
expand into Southeast Asia.

Vicks aims to bridge the digital divide by accelerating digital adoption
across communities, enterprises, and government — among his peers
they placed him as the Robin Hood of Tech.

Nigesh lives by the principal of constantly adding value to others,
organisations and self taking the opportunity to work with countless
number of individuals - from youths to seniors - being an agent of change
and betterment in their lives which gave him the greatest fulfilment in his
life. He has had an unconventional journey in career and growth building
different areas of expertise such as marketing, creative, businesses and
operations management, talent development, public speaking, audio /
video production, data / behavior analysis and engineering.

Previously, Nigesh worked in Malaysian Real Estate industry as a
negotiator and asset planner, a Senior Engineering Coordinator at Texas
Instruments Malaysia; achieving worldwide SME status on 2 test handlers
and converting the Offline Equipment Management department into a
worldwide BPS site / department in the area of talent management,
maintenance practices, cost effectiveness, control system agility and 58S,
former COO & Creative Director of Pulse Soundworks, building it from a
fledgling audio production studio into a 360 entertainment house. Nigesh
has been a trainer / facilitator / consultant for organisations such as
Petronas, Aegis, The Actors Studio, Maxis, Malaysian Olympic Council,
SEA Games 2017, Segi University, University of lllinois Business School,
SCM Asia and Taylor’s University.

He has spent the past 5 years in Leaderonomics Group holding roles
such as Learning & Growth Partner, Head of Design & Operations for
Corporate Services, Head of New Product Innovation for Corporate
Services, Chief Strategist for Global Virtual Products and Head of
Solutions & Services for Leaderonomics Digital.
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